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ABOUT US

ABOUT
VUMI® CANADA

VUMI® Canada, Inc. is a privately-owned Canadian company that is part of
VUMI® Group, an international healthcare group headquartered in San Juan,
Puerto Rico, with nearly 40 years of experience in the healthcare industry.

VIP Universal Medical Insurance Group (VUMI®) is an international health
insurance company that offers exclusive major medical insurance products and
VIP medical services to private and corporate clients worldwide.

VUMI® products are designed to provide unique benefits, extensive global
coverage, asset protection and, most importantly, the peace of mind that you
are covered at all times — anywhere in the world.

VUMI® Canada’s Prestige VIP is an innovative health insurance plan specifically
designed to expand health care options for Canadians, while offering them
easy access to world-renowned doctors and hospitals worldwide. Prestige VIP is
underwritten by Humania Assurance Inc.

ABOUT HUMANIA

Humania Assurance, Inc. is one of Canada’s oldest and most established life
and health insurance companies. For over 150 years, the company has been
designing innovative solutions for hundreds of thousands of Canadians, with a
streamlined and accessible process..
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A GLOBAL
COMPANY

GLOBAL

FOOTPRINT:

OUR OFFICES AROUND
THE WORLD

VUMI® group is headquartered in
SanJuan, Puerto Rico, with operational
offices in Miami, U.S,, and additional
locations around the world, including
Canada, the United Arab Emirates
and Latin America.

GLOBAL
OFFERINGS

WHERE OUR PLANS
ARE AVAILABLE

CONNECTING CARE WORLDWIDE
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We have developed a wide range of plans tailored to the specific needs of each
regional market, all with one common goal: worldwide coverage.
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SOUTH

S AMERICA

CARIBBEAN
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VUMI® IN A
SNAPSHOT:
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VUMI® Canada
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PART OF A GLOBAL
HEALTHCARE GROUP

As part of a global healthcare group, VUMI® Canada's VIP service reaches new levels of
excellence. Our affiliated companies provide integrated services and the highest levels of quality
care —across the U.S. and around the world— with specialized expertise in management, cost
containment and medical assistance.
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vUMI

CANADA

VUMI® Canada

Aprivately-owned Canadian company
born through a partnership with
Humania Assurance, one of the most
prestigious insurance companies in
Canada. VUMI® Canada products are
compliant with all local regulations.

WHY CHOOSE US?

WORLDWIDE COVERAGE

Up to $5M coverage for all surgeries,
including cancer treatment and drugs,
transplants and elective surgeries.

PRIORITY CARE

Front of the line VIP Concierge Service.
Access the healthcare you need, when
you need it. Costs are covered — any place,
any time.

YOU HAVE OPTIONS

Should a medical emergency arise while
at home or travelling abroad, you can
choose to receive medical care at world-
renowned Centers of Excellence in the
U.S. or elsewhere in the world.
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NUMBERS YOU CAN

COUNT ON:

WORLDWIDE COVERAGE,

available 24/7, 365 days a year

ACCESS CUTTING-EDGE
MEDICAL TECHNOLOGIES

not presently available in Canada, but
already employed in the U.S.

FRONT OF THE LINE ACCESS

to well-established medical centers in
the U.S. and around the globe.

==

STRATEGIC
ALLIANCES

INSIDE THE U.S.A

VUMI® partners with Aetna
to support cost containment
efforts and expand the
network's reach.

THE PROVIDERS TEAM

VUMI® PROVIDERS
AND TPA NETWORKS

s 800,0000vders
| y’f iy P Y

EeBeBe Bebe
EeBeBe Bebe
EeBeBe Bebe

7’000 HOSPITALS
@
SR 10068

CENTERS OF EXCELLENCE

JOHNS HOPKINS HOSPITAL
MAYO CLINIC

CLEVELAND CLINIC

UCSF MEDICAL CENTER
MD ANDERSON CANCER
CENTER, AND MORE

Our experienced team of professionals handle the network management
coordination and negotiation process with an effective, holistic approach.
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SPECIAL SERVICES

EXCLUSIVE ALLIANCES ~ AND CONCIERGE
WITH TOP HOSPITALS:;  BENEFITS FOR VUM

INSUREDS

Our exceptional network of hospitals and medical providers stands out with its top-tier facilities
and exclusive VIP services, designed to provide complete peace of mind to our insureds and
their families.

VUMI® INTERNATIONAL PATIENT RECEPTION CENTER
in partnership with Jackson Health System

A\YAIN
VUMI® partners with the Jackson Health System in the { f £
VUMI® International Patient Reception Center at Jackson Memorial
Hospital in Miami, Florida, U.S. The Center is an exclusive oasis that
features first-class hospital amenities, including:

= Top-rated care = Access at no cost

» Exceptional hospital services = 24/7 availability

m Luxurious waiting rooms = Multilingual concierge service
» Full-service business center » Patient and family assistance

Private examination rooms

NEW PATIENT CENTER AT
JOSE MILTON MEMORIAL HOSPITAL

VUMI® Group contributed an additional $4 million to the Jackson
Health Foundation, totaling U.S. $6 million, to support the new
VUMI® International Patient Reception Center at Jackson West in Doral,
Florida. This center, along with the one at Jackson Memorial Hospital,
supports patients undergoing treatment away fromm home.

VIP CARE WITH VUMI® AND
CLINICA UNIVERSIDAD DE NAVARRA

» Team dedicated to the care and counseling of international patients
and their families

= Medical evaluation is conducted before visit to the clinic in Spain

s VIP Care, special rates and personalized assistance in travel
arrangements prior to the patient’s visit

» Exclusive benefits for patients and their families during their stay

» Regular follow-ups on patient’s progress upon return to home country
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TRUE MEDICAL INCLUDED IN ALL
VIP SERVICE: OF OUR PLANS

Providing an unparalleled medical experience for our insureds at
everytouchpointisatthe heartofour commitment. Thisisgrounded
in the comprehensive array and unmatched quality of the medical
services we offer: from world-class direct medical coordination with
providers to the more human aspects of treatment.

MEDICAL COORDINATION WITH A HUMAN TOUCH

Worldwide medical assistance = Overseeing of all stages

Available 24/7/365 of medical treatment:
- Information gathering

- Treatment authorizations
Emergency medical coordination . Direct payment to hospitals

Multilingual support

VIP PATIENT CONCIERGE SERVICES

» Personalized support for insureds and their families, including:

- Global telemedicine
- Appointment coordination
- Multilingual assistance

» Specialized services during hospitalizations and critical cases
» Stress-free medical experience

» Seamless commmunication among healthcare providers, insureds
and their families, and agents

SECOND MEDICAL OPINION VIP®

In partnership with MediGuide International, a prestigious
U.S.-based medical opinion provider, the Second Medical Opinion
VIP® is offered in all our plans. A top hospital is selected for each
specific diagnosis. A panel of medical experts reviews and debates
all aspects before providing a conclusive opinion on the diagnosis
and recommended treatment. VUMI® believes that multiple expert
opinions lead to better outcomes for the insured, ensuring every
detail is thoroughly analyzed and discussed.
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EXPERIENCE
THE VUMI® ADVANTAGE:

‘&) | ACCESS TO THE WORLD'S BEST HOSPITALS

&=
L{@ EXTENSIVE EXPERIENCE IN CLAIMS MANAGEMENT

3/ IN-HOUSE ADMINISTRATION WITH OUTSTANDING SERVICE

Eﬁ}} VIP EXPERIENCE NO MATTER WHERE YOU ARE
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SUMMARY OF BENEFITS
PRESTIGE VIP

Unless otherwise stated, the benefits are offered on a per insured / per policy year basis in which the chosen
deductible applies. All amounts are in Canadian Dollars (CAD). The benefits are limited to the medical expenses
covered under the policy and are subject to the usual, customary and reasonable expenses (UCR) for the
geographic area where the expenses were incurred.

DEDUCTIBLE OPTIONS*

OPTION | OPTION I OPTION llI OPTION IV OPTION V OPTION VI OPTION VII

$250 $500 $1,000 $2,500 $5,000 $10,000 $20,000

*Only one deductible per person, per policy year applies. For family policies, a maximum of two deductibles accumulated per
policy, per policy year will be applied. For more information, please refer to the Conditions of Coverage of the policy.

GENERAL PLAN INFORMATION

DESCRIPTION COVERAGE

Maximum coverage per person up to the age of 75 $5,000,000 per lifetime

Maximum coverage per person at the age of 75 and up $1,000,000 per lifetime

Age limit to apply Up to 75

Geographical coverage Worldwide without restrictions of doctors and hospitals

INPATIENT BENEFITS

DESCRIPTION COVERAGE

Private hospital room 100% UCR
Intensive care unit 100% UCR
Prescribed medications 100% UCR

OUTPATIENT BENEFITS

DESCRIPTION COVERAGE

Emergency room 100% UCR
Physician and specialist visits 100% UCR
Prescription medication $5,000
Prescribed medication following a hospitalization $25,000
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SUMMARY OF BENEFITS
PRESTIGE VIP

(Continued)

GENERAL BENEFITS (The following benefits offer the same coverage for both inpatient and outpatient procedures)

DESCRIPTION COVERAGE

Emergency medical services 100% UCR
Diagnostic study services (laboratory tests, pathology, o
X-rays, MRI/CT/PET scans) 100% UCR
Cancer tests, medication and treatment (chemotherapy,

- - 100% UCR
radiotherapy and/or molecular profiling)
Dialysis 100% UCR
Organ transplant (per lifetime) $1,000,000
Benefits for live donors (per lifetime) $30,000
Durable medical equipment $5,000
Physical therapy and rehabilitation (including nurse care at $150 per visit, up to $10,000
home)
Congenital conditions diagnosed before age 18 (per lifetime) $150,000
Congenital conditions diagnosed after age 18 (per lifetime) $1,000,000
Surgery 100% UCR

MATERNITY BENEFITS (12-month waiting period)

DESCRIPTION COVERAGE

Maternit 50% of the first $100,000 of eligible expenses, then 100%
Y UCR up to $250,000
Inclusion of the newborn Without underwriting if born from a covered maternity

MEDICAL EVACUATION BENEFITS

Emergency transportation by ground ambulance 100% UCR
Emergency transportation by air ambulance (per lifetime) $50,000, no deductible applies
Repatriation of mortal remains $25,000
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SUMMARY OF BENEFITS
PRESTIGE VIP

(Continued)

OTHER BENEFITS

DESCRIPTION COVERAGE

Emergency dental coverage 100% UCR for the first 180 days

Access to the medical opinion of internationally renowned
Second Medical Opinion VIP® experts from around the world regarding a condition,
without deductible

Coordination with Canadian health care providers for the
Reintroduction into Canada ongoing treatment and management of the insured'’s
condition after receiving care abroad

All benefits with 100% coverage are up to the policy limit.

For the purpose of the Insurance Companies Act (Canada), this policy is issued under the license of Humania Assurance Inc.
business in Canada. Administration services for this policy are provided by VUMI® Canada, Inc. in partnership with VIP Universal
Medical Insurance Group, LLC. VUMI®is a registered mark of VIP Universal Medical Insurance Group, LLC and licensed under
agreement to VUMI® Canada, Inc. Humania Assurance Inc. is a Canadian company based in Quebec and authorized under the
Insurance Companies Act in Canada.
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PRESTIGE VIP

ANNUAL RATE TABLES
EFFECTIVE DATE - 2024

Deductible options $250 $500 $1,000 $2,500

Age MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE
18-24 $1,405 $1,831 $1,125 $1,651 $878 $1,227 $775 $1,087
25-29 $1,446 $2,129 $1,176 $1,907 $915 $1,359 $803 $1,196
30-34 $1,590 $2,385 $1,301 $2,108 $1,015 $1,557 $900 $1,377
35-39 $1,718 $2,642 $1,430 $2,253 $1,106 $1,728 $981 $1.516
40-44 $2216 $2,895 $1,834 $2,423 $1,422 $1,880 $1,263 $1,671
45-49 $2,494 $3,009 $2,226 $2,545 $1,726 $1,979 $1,531 $1,751
50-54 $3,240 $3,497 $3,124 $3,369 $2,893 $3,119 $2,452 $2,636
55-59 $4,645 $4.570 $4,502 $4417 $4,201 $4,115 $3,624 $3,528
60-64 $6,863 $6,308 $6,663 $6,119 $6,257 $5,733 $5,480 $4,990
65-69 $12,261 $10,693 $11.815 $10,246 $10923 $9,349 $8,493 $7,069
70+ $17,859 $15441 $17,300 $14,901 $16,183 $13,781 $12,760 $10,358

I child $1,076 $1,076 $942 $942 $672 $672 $565 $565
2 children $2,153 $2,153 $1,884 $1,884 $1,345 $1,345 $1,130 $1,130
3+ children $3,766 $3,766 $3,296 $3,296 $2,354 $2,354 $1,978 $1,978

The age limit to apply is 75. An additional $100 administration fee (annual, per policy) applies. Rates are
in Canadian dollars.
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ANNUAL RATE TABLE

Deductible options $5,000 $ I 0,000 $20,000

Age MALE FEMALE MALE FEMALE MALE FEMALE
18-24 631 $886 $532 $738 $445 $616
25-29 $655 $1,051 $553 $876 $463 $732
30-34 $734 $1,173 $617 $977 $516 $815
35-39 $800 $1,301 $669 $1,083 $559 $905
40-44 $1,028 $1,327 $856 $1,105 $716 $922
45-49 $1,250 $1,351 $1,035 $1,118 $865 $935
50-54 $1,966 $2,098 $1,475 $1,574 $1,180 $1,259
55-59 $2,966 $2,862 $2,225 $2,145 $1,780 $1,717
60-64 $4,568 $4,121 $3,426 $3,091 $2,741 $2,473
65-69 $7,368 $6,220 $5,526 $4,666 $4,422 $3,733
70+ $11,068 $8,953 $8,302 $6,715 $6,64 1 $5,372
| child $463 $463 $376 $376 $296 $296
2 children $925 $925 $754 $754 $591 $591
3+ children $1,620 $1,620 $1,319 $1,319 $1,036 $1,036

The age limit to apply is 75. An additional $100 administration fee (annual, per policy) applies. Rates are
in Canadian dollars.
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VUMI® CANADA IS HERE
WHEN YOU NEED IT MOST

CLAIMS

VUMI® Canada will make payments directly to physicians and
hospitals  worldwide  for covered expenses, according to the
terms and conditions of the contract. When this is not possible,
VUMI® Canada will reimburse the costs to the insured according to the
corresponding fees that are usual, customary and reasonable.

In order for the claims process to begin, VUMI® Canada must receive proof of
the claim, which consists of the following:
n All itemized bills from the provider with the services provided and proof
of payment
m Recent medical history or any other medical information that
VUMI® Canada may consider pertinent
m For pharmacy expenses, a copy of the medical prescription must be submitted
= |n the event of an accident, the insured must submit all information related to
it and the circumstances surrounding it

Claims must be legible and must be sent within six months after the service.

NOTIFICATION

Insureds must notify VUMI® Canada of all outpatient and inpatient procedures
at least 72 hours ahead of time. The notification gives staff the opportunity to
improve and maximize the insured'’s level of coverage by making suggestions
about medical providers, offering logistical support and, when possible,
arranging direct payment to the insured's preferred hospital or doctor,
reducing the possibility of an unexpected out-of-pocket expense.

ACCOUNT SUPPORT ANY TIME,
ANYWHERE

VUMI® Canada is available 24 hours a day, 365 days a year to provide exceptional
VIP service to insureds and their families.
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THE VIP HEALTHCARE YOU DESERVE

WITH VUMI® CANADA, YOU HAVE PEACE OF MIND AT
ALL TIMES, ANYWHERE YOU GO.

The VUMI® Canada team is dedicated to helping you and your employees every step of the
way and will provide you with all the advice and support that you need. When you choose
VUMI® Canada, your employees will appreciate that you chose to invest in their health and give
them the confidence of knowing that they are covered whenever they need it, wherever they
may be.

CONTACT VUMI® CANADA

To discuss how VUMI® CANADA can help your business, please contact the sales team:

@ EMAIL: canada@vumigroup.com
@ TELEPHONE: +1-800-879-4236. Sales: ext 1; Customer Service: ext.2

@ WEBSITE: www.vumicanada.com

@ ADDRESS: 625 Cochrane Drive 4th Floor Suite 401 | Markham, ON L3R 9R9 CA
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